
 

 
At The Woodlands we see children’s welfare as of paramount importance. We 
are committed to working with parents to ensure that our pupils have a 
happy, safe and good learning environment both at school and at home. 
 
As a school we are committed to and have a legal duty to safeguard your 
child’s welfare. We follow the model policies and protocols outlined by 
Durham Local Authority in order to ensure the welfare of our children. All 
members of staff in school are trained in safeguarding children and are 
committed to ensuring the safety of all our pupils. 
 
If the school is worried about a pupil’s welfare and that a child is at risk of 
harm, we must legally look into the matter and follow policy and procedures. 
 
Safeguarding Children and Child Protection 
 
Child protection is an important subject in which staff receive regular training. 
Our priority is to work with you but there may be times when we have to 
involve other people. Everybody has a responsibility to keep children under 
the age of 18 safe and our staff adopt the attitude of ‘it could happen here’. 
The Woodlands has a statutory responsibility to share any concerns it may 
have about a child in need of protection with other agencies and in particular 
police, health and children’s services. Schools are not able to investigate 
concerns but have a legal duty to refer them. In most instances, the school 
will be able to inform parents of its need to make a referral. 
 
However, sometimes the school is advised by children’s services or police that 
the parent cannot be informed whilst they investigate the matter. We 
understand the anxiety parents feel when they are not told about any 
concerns from the outset. The school follows legislation that aims to act in 
the best interest of the child. 
 
What is harm? 
 
Harm in these circumstances means child abuse or child maltreatment. 
Somebody may abuse or neglect a child by harming them or not acting to 
prevent harm. 
 
Harm is defined by the NSPCC as: 
 

 Physical abuse 

 Emotional abuse 

 Sexual abuse 

 Neglect 

 
 

 
 

 

A child or young person should be able to go to school and feel safe so that 
they can achieve their very best.  
 
The Woodlands will ensure: 
 

 Anybody who works or volunteers at our school will have had the 
appropriate checks carried out and training to ensure they are safe 
to work with children 

 The school has Designated Safeguarding Leads (listed in Safeguarding 
Policy) who have had extra training to deal with concerns 

 To work with you and work closely with you if you are concerned 
about your child but, sometimes, we may not be able to discuss our 
concern. Our Safeguarding Policy details more about this process 

 The Woodlands will help your child to learn about keeping 
themselves safe.  Our PSHE curriculum sequences learning 
throughout our school 

 Children and young people attending The Woodlands will be told 
what to do if they are worried or concerned about their safety 

 
Parents and carers are the most important people to keep their children safe. 
 
What Parents and Carers must do: 
 

 Feel confident to raise concerns about your child 

 Talk to school if you need help or support 

 Read the school policies about safeguarding available on request or 
on our website 

 Let the school know if your child has a medical condition 

 Let the school know if there is a change in your circumstances eg. 
Phone number, address, change of parental responsibility 

 Supply the school with two emergency contacts 

 Inform the school of the reason for your child’s absence 
 
 
 
 
 

 
 



 

 
E-safety 
 
The Woodlands recognises that technology plays an important role in the 
education of our children and is committed to safeguarding children in the 
virtual world. Parents and carers should be vigilant and ensure that their 
children are accessing age appropriate social media platforms including that 
of video games. To support parents and carers The Woodlands has e-safety 
information to help keep your child safe both in school and at home. 
 
Additional Information 
 
Further information can be found from the sources detailed below: 
 

 School policies, including the Keeping Children Safe in School. These 
can be found on our website, www.thewoodlands, or on request 
from the school office 

 

 NSPCC www.nspcc.org.uk 
 

 Durham County Council Children & Young People Services 
www.durham.gov.uk 
 

 Durham Safeguarding Children Partnership  www.durham-scp.org.uk 
 

 Keeping Children Safe in Education September 2019 DfE 
 

 
Useful Contacts     
 
Head Teacher    Lesley Candler 
Deputy Head Teacher   Sharon Henderson 
Pastoral and Safeguarding Manager Joe Iancu 
 
The Woodlands 
Broom Road 
Ferryhill 
Co. Durham 
DL17 8AN 
 
01740656040 
thewoodlands@durhamlearning.net 
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